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Investigator. Richard Martinez Phone: (520) 628-6555 & (520) 628-6559 

Priority: Respond Within Five Days 

Opinion No. 2013 - I08364 Date: 
Complaint Description 

Complaint By: 
Account Name: 
Street: 
City: 
State: 

08A 
N/A Not Applicable 

Rate Case Items - Opposed C E B  t 6) 8 209'3 

First: Last: 
Margaret McHerney 
Margaret McHerney Home: (602) 619-9536 

43440 W. Chisholm Drive work: 
Maricopa CBR: larryandpeg@juno.com 

Az Zip: 85138 - is: E-Mail 

Utili@ Company. Global Water-Santa Cruz Water Company 
Division: Water 

Nature of Complaint: 

Contact Name: Katherine Dombrowski (623) 580-9600 

*****DOCKET NO. W-O1212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-0245OA-12-0312, W- 
02451 A-1 2-03 1 3, W-20446A-12-03 14, W-0 1 732A-12-03 1 5***** 

We have already seen an increase in our rates. This will affect (adversely) individuals as well as HOAs and 
communities in general. Lower the bonuses or salaries to the few who approve this and keep the revenue down 
for the benefit of the masses. Thank you. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
2/07 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 2/7/2013 
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